
I11111111111 Illll lllllllllllllll llllllllIIlllllllllllll 
0000057236 

ARIZONA CORPORATION COMMISSIVN 
UTILITY COMPLAINT FORM 

Investiaator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Opinion No. 2006 - 53973 Date: 7/25/2006 
Cornplaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Ronald Gilbert 
Account Name: Ronald Gilbert e Street: 
City: 
State: AZ zip- 

Home: (000) 000-0000 

Work: (000) 000-0000 

CBR: 

- is: 

Utility Company. Arizona Public Service Company 
Division: Electric 
Contact Name: For assignment Contact Phone: (602) 000-0000 

Nature of Complaint: 
Consumer states his bill in June increased by $100 and then in July it increased by $135. He is on a fixed 
income how much higher will APS be allowed to charge. He saw the article that "Parent of APS posts 320% rise 
in profits", he does not feel that APS should be allowed any increases. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
7/25/06 I explained that his opinion would be noted and filed in docket no. E-01345A-05-0816. closed 
*End of Comments* 

Date Completed: 7/25/2006 
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